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TURNOVER

Turnover

Primary Disciplinary Field(s): Industrial and Organizational Psychology, Human Resource
Management, Economics

1. Core Definition

Turnover, often referred to academically within the contexts of Industrial and Organizational
Psychology (/O Psychology) and Human Resource Management (HRM), denotes the
phenomenon wherein employees voluntarily or involuntarily cease their employment relationship
with an organization within a defined time frame. Fundamentally, turnover acts as a critical metric
reflecting organizational stability, retention effectiveness, and, implicitly, the general degree of job
fulfillment and engagement across the workforce. A high turnover rate signifies substantial
instability, necessitating costly and time-intensive efforts in continuous recruitment, selection, and
training. This rate is typically expressed as the ratio of employee separations (leavers) to the
average number of employees during the measured period, offering insight into the fluidity of the
labor pool within a specific establishment or unit.

The definition extends beyond mere numerical count to encompass the quality and reasons behind
the separations. While the raw count provides a quantitative measure of movement, the distinction
between different types of turnover--such as those that are within organizational control versus
those that are externally mandated--is crucial for effective managerial diagnostics. When analyzing
organizational performance, researchers often link high rates of avoidable turnover directly to
internal systemic failures, including poor supervision, non-competitive compensation, or a toxic
workplace culture. Thus, understanding turnover is synonymous with understanding the health and
efficacy of the employment contract and the organizational environment as a whole.

The temporal element is essential to the definition; turnover rates are meaningless without being
pegged to a specific period (e.g., quarterly, annually). This longitudinal data allows human
resource professionals to identify trends, benchmark against industry standards, and assess the
impact of retention initiatives. Because turnover directly impacts labor costs and productivity, it
remains one of the most consistently tracked metrics in corporate governance and human capital
reporting globally.

2. Etymology and Terminology

Historically, the concept of employees leaving an organization was primarily captured under the
term labor turnover, particularly prevalent in early 20th-century industrial economics and
management literature. This phrase emphasized the movement within the manual and industrial
labor pool. The shift toward the simplified term, turnover, reflects the changing nature of work and
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the expansion of the metric's application across all sectors, including professional, technical, and
managerial roles. Although labor turnover is still utilized in certain sectors or geographical
regions, turnover is the standard, encompassing term used today in 1/0O psychology and HRM.

The terminology is crucial because turnover is often used interchangeably with, yet distinctly
separate from, related concepts such as staffing level fluctuations or absenteeism. While
absenteeism (the failure of employees to report to work) and turnover both signal potential issues
with employee commitment or satisfaction, turnover represents a permanent loss of organizational
resources, whereas absenteeism represents a temporary loss of availability. Furthermore, the term
is differentiated from organizational downsizing or layoffs, which, while increasing separation
numbers, are usually categorized as planned, strategic reductions rather than continuous
operational attrition.

3. Key Categorizations: Manageable vs. Unmanageable

A primary differentiation made in organizational environments is the classification of separations
into manageable turnover (or avoidable turnover) and unmanageable turnover (or unavoidable
turnover). This distinction dictates managerial response and resource allocation for retention
programs.

Manageable turnover refers to the quantity of workers who leave their tasks during a chosen time
frame due to factors that the organization could realistically control or mitigate. These often include
reasons directly related to the work environment, such as low job satisfaction, dissatisfaction with
pay or benefits, poor supervision, lack of career development opportunities, or conflicts with
organizational policy. The rate of manageable turnover is the most direct indicator of internal
organizational dysfunction and is the target of most retention strategies. As noted in the source
content, this rate serves as a direct indicator of the general degree of task fulfillment across
workers, where high manageable turnover implies low fulfillment.

Conversely, unmanageable turnover accounts for separations arising from circumstances largely
outside the organization's direct influence. Examples include the death or permanent disability of
an employee, mandatory retirement, spousal relocation, or the decision to pursue full-time
education. While these separations contribute to the total turnover rate, they are not typically
indicative of internal organizational failure. Understanding this distinction is vital for accurate
diagnostic analysis; an organization may have a high total turnover rate, but if the majority is
unmanageable (e.g., an aging workforce retiring), the need for immediate, costly internal changes
related to culture or pay may be less pressing than if the separations were primarily manageable.

4. Secondary Categorizations: Voluntary, Involuntary, and Functional
Beyond the manageable/unmanageable split, turnover is further categorized based on the initiator
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of the separation and the quality of the departing employee.

Voluntary Turnover occurs when the employee chooses to terminate the employment relationship
(e.g., resignation). This type is usually highly correlated with manageable factors like
dissatisfaction and is the primary focus of retention efforts. Involuntary Turnover, conversely,
occurs when the employer initiates the separation, which includes dismissals for poor performance,
disciplinary action, or strategic layoffs. While involuntary turnover is technically controlled by the
organization, a high rate of disciplinary dismissals may signal poor initial selection processes or
inadequate management training.

A key analytical framework is the concept of functional versus dysfunctional turnover.
Functional turnover occurs when a low-performing or disruptive employee leaves the
organization. This separation can be beneficial, as it opens a position for a potentially higher-
performing replacement and may improve overall team morale and productivity. Dysfunctional
turnover, however, involves the separation of high-performing, valuable, or critically skilled
employees. This type of loss incurs the highest costs--both direct (replacement) and indirect (loss
of proprietary knowledge and competitive advantage)--and poses the greatest threat to
organizational effectiveness. Retention strategies must therefore aim not merely to lower the
absolute rate of turnover, but specifically to minimize dysfunctional turnover while perhaps
tolerating or even encouraging functional turnover where appropriate.

5. Measurement and Calculation

The measurement of organizational turnover relies on established statistical methods, although
specific calculations can vary depending on whether the organization is targeting total separations
or manageable separations, as detailed in the source content.

The standard, universally accepted formula for calculating the Total Turnover Rate (TTR) over a
period is:

TTR = (Total Number of Separations during Period / Average Number of Employees during Period)
x 100

The "Average Number of Employees" is typically computed by summing the headcounts at the
beginning and end of the period and dividing by two, or by calculating the average full-time
equivalent (FTE) workforce over the entire measurement cycle. The result is expressed as a
percentage, allowing for easy comparison against industry benchmarks or prior organizational
performance.

The source content highlights a specific diagnostic rate focused on organizational health: the rate
computed by dividing manageable separations by the typical quantity of workers in the
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establishment or unit during the time frame. This refined metric offers a more precise indication of
internal problems because it filters out the unavoidable demographic or external factors. When a
retention specialist reports this manageable rate, they are providing leadership with a direct
measure of the effectiveness of internal policies and the level of task fulfillment being achieved,
making it a powerful tool for driving targeted human resource interventions. Analyzing turnover by
department, job role, or tenure group (e.g., turnover among employees with less than one year of
service) provides further granular detail necessary for root cause analysis.

6. Antecedents and Predictors of Turnover

The causes of turnover are complex, often involving an interplay of individual characteristics, job
features, and macroeconomic conditions. Psychological research consistently identifies job
dissatisfaction as the leading proximal predictor of voluntary, manageable turnover. When an
employee perceives a significant gap between what they receive from the job (e.g., pay,
recognition, autonomy) and what they believe they should receive, the impetus to search for
alternative employment increases.

Beyond simple dissatisfaction, organizational psychologists identify key theoretical models, such
as those focusing on job embeddedness and commitment. Organizational Commitment refers to
an employee's psychological attachment to the organization, encompassing affective (emotional
attachment), continuance (cost of leaving), and normative (feeling of obligation) components.
Employees with high continuance commitment may stay despite dissatisfaction, but those lacking
affective commitment are highly prone to turnover. Job Embeddedness, a more recent construct,
suggests that employees are held in place by forces related to their links (connections to people or
projects), fit (compatibility with the job and community), and sacrifice (costs of severing links and
fit). High embeddedness acts as a significant protective buffer against turnover intention, even in
the face of minor job dissatisfaction.

7. Strategies for Mitigation and Control

Effective management of turnover requires a multifaceted approach, specifically targeting the
reduction of dysfunctional and manageable turnover while maintaining a healthy, functional rate.

One crucial strategy involves enhancing the quality of the employment experience to improve task
fulfillment. This includes ensuring competitive compensation, offering meaningful professional
development pathways, and investing in effective managerial training to foster supportive
leadership. Research indicates that the relationship with an immediate supervisor is often the
single most important factor influencing an employee's decision to stay or leave, underscoring the
criticality of management quality in retention efforts.

Furthermore, diagnostic tools are essential. Utilizing exit interviews allows organizations to gather
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gualitative data regarding the specific, often manageable, reasons employees are departing. When
analyzed systematically, this information can reveal recurring systemic issues that require
organizational intervention. For involuntary turnover, improving selection validity--ensuring that the
right individuals are hired for the right roles through robust testing and interviewing--can reduce the
need for subsequent dismissals due to performance failure. Ultimately, mitigation strategies must
be data-driven, leveraging the calculated rates of manageable turnover to prioritize areas most
detrimental to organizational stability and success.

Further Reading

Employee Turnover (Wikipedia)

Society for Human Resource Management (SHRM) Resources on Turnover

American Psychological Association (APA) on I/O Psychology
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