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PROBLEM-ORIENTED RECORD (POR)

Primary Disciplinary Field(s): Medicine; Healthcare Documentation; Clinical Informatics

1. Core Definition

The Problem-Oriented Record (POR) represents a standardized, structured system for
organizing clinical information about a patient, designed to optimize communication, critical
thinking, and continuity of care within multidisciplinary healthcare teams. Unlike traditional source-
oriented medical records, which merely group documentation by the department or provider
generating the data (e.g., nursing notes filed separately from laboratory results), the POR
mandates that all documentation, assessment, and treatment plans must be logically organized
around the patient's specific, identified health issues. This methodology elevates the patient's
problems--whether medical, social, or psychological--to the central organizing principle of the entire
clinical file.

The foundational philosophy of the POR is rooted in transforming the medical record from a
passive archive of historical events into an active, analytical tool that directly supports clinical
decision-making. The system compels clinicians to engage in a rigorous process of data synthesis:
first identifying and listing all known issues based on collected information, and then meticulously
documenting all subsequent actions and observations against those specific, numbered problems.
This discipline ensures that every diagnostic procedure, therapeutic intervention, and piece of
observational data is explicitly linked to a defined goal, preventing the fragmentation of care that
frequently occurs when managing complex, chronic conditions across various specialties.

The structure of the POR is defined by four mandatory and interlocking components: the
Database, the Problem List, the Initial Plan, and the Progress Notes. When fully implemented,
this structured approach guarantees that any provider reviewing the chart can rapidly assimilate
the patient's status, understand the rationale behind past decisions, and prioritize future care
based on the most critical, active issues listed. This systematic organization is particularly valuable
in teaching environments, where it serves as a powerful pedagogical tool for instructing trainees in
logical, evidence-based clinical reasoning.

2. Etymology and Historical Development

The Problem-Oriented Record system was conceived and championed by Dr. Lawrence Weed, an
American physician and medical educator, during the 1960s. Dr. Weed observed that the
prevailing source-oriented record system often led to disorganized, fragmented patient charts
where crucial data points were lost or disconnected from the diagnostic narrative. He argued that
the lack of structure in existing records hindered both quality assurance and the training of medical
professionals, as it failed to document the explicit intellectual pathway from raw data to clinical
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action.

Weed initially introduced the POR model while working at the University of Vermont, proposing it
as a solution not just for documentation but for systemic reform in medical education. His seminal
work, including the influential 1969 publication, "Medical Records, Medical Education, and Patient

Care: The Problem-Oriented Record as a Basic Tool", provided the detailed blueprint for the

system's implementation. His objective was to standardize the clinical thought process itself,
ensuring that all clinicians, regardless of specialty or experience level, approached patient care
using a verifiable, logical sequence of steps traceable through the record.

The theoretical rigor and systematic approach of the POR led to its gradual adoption in academic
and community settings throughout the 1970s and 1980s. Although its initial paper-based
implementation proved demanding and time-consuming, the fundamental architecture of the POR--
the organized categorization of clinical issues and the structured follow-up notes--provided the
intellectual scaffolding required for the development of modern clinical informatics. Consequently,
the core tenets of Dr. Weed's work are now intrinsically woven into the design and functionality of
contemporary Electronic Health Records (EHRS), solidifying the POR's position as one of the most

significant conceptual advances in the history of medical documentation.

3. The Four Major Components in Detalil

The Problem-Oriented Record is defined by the strict sequential and analytical linkage between its
four constituent components. The process begins with the establishment of a robust foundation of
facts, which must then be rigorously analyzed to derive actionable clinical issues, followed by the
execution and tracking of plans associated with those issues. This sequential framework ensures
comprehensive, patient-centered care.

The Database constitutes the initial collection of all objective and subjective information gathered
upon the patient's first encounter or admission. This includes a detailed history, a complete
physical examination, psychosocial assessments, and all initial laboratory and diagnostic imaging
results. The database is meant to capture the patient's status at a specific point in time, setting the
reference standard against which all subsequent findings are compared. The thoroughness of the
database is paramount, as errors or omissions at this stage will compromise the integrity of the
subsequent Problem List.

The Problem List is the dynamic, numbered index derived directly from the analysis of the
database. A problem is defined broadly, encompassing not just definitive medical diagnoses but
also symptoms requiring further investigation (e.g., persistent headache), abnormal findings (e.g.,
elevated liver enzymes), personal disabilities (e.g., blindness), and important socio-economic
factors that affect health (e.g., unemployment or lack of housing). Each problem is assigned a
unique number, which is used throughout the rest of the record to link all notes and plans back to
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that specific issue. This list must be continuously refined and updated as problems resolve or as
preliminary issues evolve into definitive diagnoses.

The Initial Plan requires the clinician to document the intended course of action for every single
problem listed. To ensure clarity and completeness, this plan is traditionally subdivided into three
specific categories: the Diagnostic Plan (further tests or procedures needed to clarify the
problem), the Therapeutic Plan (medications, surgery, therapy, or management strategies), and
the Patient Education Plan (information and counseling provided to the patient regarding the
management of the problem). The initial plan establishes clear goals and actionable steps
necessary for moving toward problem resolution.

The Progress Notes document the follow-up, monitoring, and trajectory of each identified
problem. These notes are the living record of the patient's ongoing care, and they must reference
the specific problem number they address. The Progress Notes are typically structured using the
SOAP format (Subjective, Objective, Assessment, Plan), ensuring a consistent method for tracking
the status and management adjustments for each issue over time.

4. Structured Documentation: The SOAP Methodology

The SOAP note, a hallmark of the POR system, provides a mandatory structure for all follow-up
documentation, ensuring that every note is comprehensive, logical, and directly relevant to the
patient's listed problems. By adhering to the S-O-A-P sequence, clinicians are required to
systematically link subjective patient reports to objective data, interpret that information, and then
outline a corresponding action plan, fostering a highly traceable record of clinical reasoning.

The S - Subjective component captures the patient's reported experience since the last
encounter. This includes the patient's chief complaint, reports of symptom changes, adherence to
treatment protocols, and any relevant social or environmental factors relayed by the patient or
family. This section highlights the patient's perspective and serves as the primary source of
feedback on the efficacy of the current treatment plan.

The O - Objective component provides concrete, measurable data observed by the healthcare
team. This includes vital signs, specific findings from the interval physical examination, results from
new laboratory tests or imaging studies, and details of any procedures performed. The objective
data must correlate directly with the problem being addressed in the note, providing empirical
evidence to support or refute the subjective claims and inform the subsequent assessment.

The A - Assessment section represents the intellectual core of the progress note. Here, the
clinician synthesizes the subjective and objective information to formulate a concise evaluation of
the current status of the problem. This assessment includes an analysis of whether the problem is
improving, worsening, or stable, often incorporating a revised differential diagnosis or prognosis.
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The assessment provides the justification for the decisions documented in the final section.

The P - Plan component outlines the specific management strategies for the problem moving
forward. This includes any changes to medication dosages, orders for new diagnostic workups,
referrals, adjustments to physical therapy or dietary restrictions, and specific follow-up scheduling.
The plan must be logically derived from the preceding assessment, ensuring that the clinical
actions taken are evidence-based and aligned with the current understanding of the patient's
condition.

5. Advantages and Benefits of Using POR

The implementation of the Problem-Oriented Record offers several substantial benefits that
enhance both the quality of patient care and the efficiency of clinical operations. One of the primary
advantages is the significant improvement in communication among healthcare providers. Because
all data is organized by problem, any member of the care team--from a consultant physician to a
resident or nurse--can quickly ascertain the current status and historical management of a specific
issue without having to sift through disparate chronological or source-based documentation.

The POR also inherently improves the continuity and completeness of care. By requiring the
maintenance of a comprehensive Problem List, the system acts as a mandatory checklist, ensuring
that no active health issue, particularly complex psychosocial or chronic problems, is overlooked
during subsequent visits or transitions of care. This is particularly vital in managing geriatric
populations or patients with multiple comorbidities, where the risk of medical error arising from
fragmented attention is high. The explicit linkage of plans and notes to specific problem numbers
provides an audit trail that guarantees accountability for the management of every listed condition.

Beyond clinical efficiency, the POR structure serves as a powerful instrument for medical
education and quality improvement. The disciplined nature of the POR, particularly the SOAP
format, forces trainees to articulate their clinical reasoning explicitly, justifying their assessments
and plans with objective data. For auditing purposes, the POR's logical structure makes it easier
for reviewers to evaluate clinical outcomes, identify patterns of effective or ineffective treatment,
and ensure adherence to established practice guidelines, thereby contributing directly to
institutional quality assurance programs.

6. Challenges and Criticisms

While conceptually robust, the Problem-Oriented Record faces practical challenges related to
implementation, maintenance, and the potential for documentation fatigue. The initial transition to a
POR system requires a significant investment in clinician training, as providers must shift from
simply recording observations to actively synthesizing data into formalized problem statements and
plans, a process that demands intellectual rigor and time. This initial burden often generates
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resistance, particularly in high-volume, time-pressured clinical settings.

A frequent criticism pertains to the difficulty of maintaining an accurate and functional Problem List.
If clinicians fail to exercise judgment, the list can become cluttered with vague, redundant, or
resolved issues, reducing its utility as a quick reference guide. Conversely, overly broad
categorization (lumping) or, conversely, excessive splitting of related issues can undermine the
clarity the POR aims to achieve. The requirement for ongoing refinement--updating problem
statuses and resolving old entries--often proves difficult to sustain consistently under real-world
clinical demands.

Furthermore, the highly structured nature of the SOAP note, while beneficial for organization, can
sometimes stifle genuine narrative and detailed discussion, leading to mechanistic documentation.
In the context of modern EHRS, the emphasis on discrete data fields within the SOAP structure can
risk reducing complex clinical assessment to simple data entry, potentially minimizing the nuanced
contextual thinking that truly complex cases require. Success ultimately depends not on the mere
adoption of the format, but on the sustained commitment of practitioners to the underlying
principles of logical, problem-focused thinking.
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