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Equity Theory

Equity Theory

Primary Disciplinary Field(s): Social Psychology, Organizational Behavior, Economics, Sociology

Proponents: John Stacey Adams, Elaine Hatfield (Walster), G. William Walster, Ellen Berscheid

1. Core Principles

Equity Theory posits that individuals are motivated to maintain a sense of fairness in their social
relationships, particularly those involving an exchange of resources. This fundamental principle
suggests that people continuously monitor and evaluate the ratio of their contributions (inputs) to
their received benefits (outcomes) within a relationship. The theory asserts that humans possess a
natural and inherent tendency to achieve and sustain equity, defined as a perception of balance or
proportionality between their own input-to-outcome ratio and that of their comparison other. When
individuals perceive that their relationship is equitable, they experience satisfaction and are
motivated to continue the relationship; conversely, perceived inequity can lead to distress and a
drive to restore balance.

The core tenet revolves around the idea that individuals do not merely seek to maximize their own
outcomes, but rather to ensure that their outcomes are fair relative to their inputs, and crucially,
relative to the outcomes and inputs of others with whom they are in a relationship. This
comparative process is central to the theory, as the assessment of fairness is not absolute but
relational. An individual's sense of fairness is thus derived from a subjective comparison process,
where their own investments and rewards are weighed against the investments and rewards of a
relevant referent individual or group. This comparative evaluation is a constant, often
subconscious, process guiding social interactions and relationship dynamics across various
contexts.

Distress arises when individuals perceive inequity. This distress can manifest in various forms,
ranging from guilt or shame for being over-benefited to anger or resentment for being under-
benefited. The magnitude of this distress is proportional to the perceived degree of inequity.
Consequently, individuals are driven to reduce this distress by restoring equity. This restorative
drive can lead to a range of behavioral and cognitive adjustments, as individuals attempt to bring
their relationships back into a state of perceived fairness. The theory highlights the powerful
psychological impact of fairness perceptions on human motivation and behavior within social
exchanges.

2. Historical Development

Equity Theory, as formally articulated, largely emerged from the work of John Stacey Adams in the
1960s, particularly with his seminal 1965 article, "Inequity in Social Exchange." Adams synthesized
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earlier ideas from various fields, building upon foundational concepts in social psychology and

economics. Prior to Adams's work, theories such as Social Exchange Theory, proposed by
researchers like Thibaut and Kelley, had already established the importance of costs and rewards
in relationships. These early exchange theories provided a framework for understanding how
individuals evaluate relationships based on their perceived benefits and detriments.

Furthermore, the development of Equity Theory was significantly influenced by Cognitive

Dissonance Theory, introduced by Leon Festinger in the late 1950s. Festinger's theory suggested
that individuals experience psychological discomfort when holding conflicting cognitions, and are
motivated to reduce this dissonance. Adams adapted this concept by proposing that perceived
inequity creates a similar state of psychological tension or distress, which individuals are then
motivated to alleviate. This theoretical bridge allowed Equity Theory to explain the underlying
psychological mechanisms driving the desire for fairness and the subsequent actions taken to
restore it.

Following Adams's initial formulation, the theory was further elaborated and applied by researchers
like Elaine Hatfield (then Walster), G. William Walster, and Ellen Berscheid in the 1970s. Their
work extended Equity Theory beyond the workplace context, where Adams initially focused, to
romantic relationships and friendships. They refined the theory's propositions, clarified
measurement issues, and conducted extensive empirical research to test its hypotheses across
diverse social settings. This expansion solidified Equity Theory's position as a robust framework for
understanding fairness perceptions in a wide array of social exchanges.

3. Key Concepts and Components

Inputs: These are the contributions an individual brings to a relationship or exchange. Inputs can
be tangible, such as effort, time, money, and skills, or intangible, such as loyalty, commitment,
enthusiasm, personal sacrifice, and emotional support. The value of inputs is subjectively
determined by the individual and the comparison other, and they represent what a person invests
into the relationship with the expectation of some return.

Outcomes: Outcomes are the benefits or rewards an individual receives from a relationship or
exchange. Like inputs, outcomes can be tangible (e.g., salary, gifts, services, job security, shared
resources) or intangible (e.g., recognition, praise, affection, social status, sense of
accomplishment). Outcomes represent the perceived positive or negative consequences
experienced by an individual as a result of their participation in the relationship.

Equity Ratio: The core of the theory lies in the equity ratio, which is an individual's perceived ratio
of their own outcomes to their inputs (O/I). This personal ratio is then compared to the perceived
outcome-to-input ratio of a comparison referent. Equity exists when an individual perceives their

own O/I ratio to be equal to the O/l ratio of the comparison other. Mathematically, equity can be
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represented as (Outcomes_self / Inputs_self) = (Outcomes_other / Inputs_other).

Comparison Referent: This refers to the individual or group against whom one compares their
own input/outcome ratio. The choice of comparison referent is crucial and can significantly
influence perceptions of equity. People typically compare themselves to others who are similar in
relevant characteristics (e.g., job role, experience, background) or who are in similar relationships.
The subjective selection of a referent highlights the cognitive and interpretive nature of equity
judgments.

Inequity Distress: When an individual perceives that their equity ratio is not equal to that of their
comparison referent, they experience a state of psychological tension or distress. This distress is
the driving force behind the motivation to restore equity. The distress can be experienced as guilt
or discomfort if one is over-benefited (receiving more outcomes for fewer inputs relative to the
other) or as anger, resentment, or frustration if one is under-benefited (receiving fewer outcomes
for similar inputs relative to the other).

Restoration of Equity: Individuals are motivated to reduce inequity distress by attempting to
restore a sense of fairness. This can be achieved through various strategies:

Altering Inputs: An individual might increase or decrease their own contributions (e.g., working
harder or less, investing more or less time/effort).

Altering Outcomes: An individual might attempt to change their own received benefits (e.g.,
asking for a raise, reducing expectations, seeking more affection).

Cognitively Distorting Inputs/Outcomes: Individuals might re-evaluate or rationalize the value of
their own or the other's inputs or outcomes to reduce the perception of inequity (e.g., convincing
oneself that a difficult task was actually not that hard, or that the other person's greater reward is
deserved due to their greater skill).

Leaving the Field: If inequity persists and is unresolvable, an individual may choose to terminate
the relationship (e.g., quitting a job, ending a friendship).

Changing the Comparison Referent: An individual might find a different person or group to
compare themselves against, one that results in a more favorable perception of equity.

4. Theoretical Underpinnings

Equity Theory is deeply rooted in and draws significant strength from several established
psychological and sociological frameworks. Its primary conceptual parent is Social Exchange

Theory, which posits that social behavior is the result of an exchange process aimed at maximizing
benefits and minimizing costs. Equity Theory refines this by suggesting that individuals are not
merely seeking to maximize their absolute gains, but rather to maximize their *fair* gains relative to
others, thus introducing a strong moral and social justice component to the exchange process. This
highlights a shift from purely self-interested maximization to a consideration of relational justice.
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Another critical antecedent is Cognitive Dissonance Theory. The psychological distress

experienced when an individual perceives inequity is a direct application of Festinger's concept of
dissonance. Just as incongruent cognitions create an uncomfortable state that individuals are
motivated to resolve, so too does the perception of an imbalance in the input-outcome ratios. This
drives individuals to engage in various strategies - behavioral or cognitive - to restore a sense of
balance and alleviate the psychological discomfort, thereby providing a powerful motivational
engine for the theory's predictions.

Furthermore, Equity Theory is closely linked to theories of Distributive Justice, which concern the

fair allocation of resources or rewards among members of a group or society. While distributive
justice often focuses on broader societal norms for allocation, Equity Theory applies these
principles to interpersonal relationships, emphasizing the individual's subjective perception of
fairness in specific exchanges. It also touches upon elements of Relative Deprivation Theory,

which suggests that feelings of deprivation are not absolute but arise from comparisons with others
who are perceived to be better off. Inequity, particularly under-benefit, can be seen as a form of
relative deprivation within a specific relational context.

5. Applications and Examples

Equity Theory has found extensive application across various domains, particularly in
understanding human behavior in organizational settings and close relationships. In the workplace,
it is frequently used to explain employee motivation, job satisfaction, and turnover. For instance, if
an employee perceives that their effort (inputs like long hours, high skill) is not adequately
compensated by their salary or recognition (outcomes) compared to a colleague performing similar
duties, they will experience under-benefit inequity. This can lead to decreased motivation, reduced
effort, absenteeism, or even the decision to seek employment elsewhere, all in an attempt to
restore perceived fairness. Conversely, an over-benefited employee might feel guilt and could
respond by increasing their effort or by cognitively rationalizing their higher rewards.

Beyond the professional sphere, Equity Theory offers valuable insights into the dynamics of
personal relationships, including friendships and romantic partnerships. The original source content
provides a clear illustration: "if you feel a friend has been overly generous in doing favors for you,
you may buy them a present to reduce your feelings of imbalance and to make the friendship feel

more 'even." This example perfectly encapsulates the concept of an individual feeling over-
benefited and taking action to restore equity. In romantic relationships, partners constantly
evaluate inputs (e.g., emotional support, household chores, financial contributions, personal
sacrifices) and outcomes (e.g., affection, companionship, security, sexual intimacy). A perceived
imbalance, where one partner feels they are putting in more than they are getting out relative to

their partner, can lead to dissatisfaction, conflict, and even relationship dissolution.
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Furthermore, the theory has implications for understanding consumer behavior, charitable giving,
and even political participation. Consumers may feel inequity if they perceive that the price they
pay for a product or service is disproportionate to its value compared to alternatives. In charitable
giving, individuals may donate to alleviate perceived societal inequities, or they may feel a sense of
over-benefit from their own circumstances and donate to balance their social ledger. Thus, Equity
Theory provides a versatile lens through which to examine a wide array of human social
exchanges, emphasizing the pervasive human desire for fairness.

6. Empirical Evidence

A substantial body of empirical research has been conducted to test the propositions of Equity
Theory, yielding generally supportive, though sometimes mixed, results. Early laboratory
experiments, often involving participants performing tasks and receiving varied compensation,
provided initial evidence that individuals react to perceived inequity. Studies showed that under-
benefited individuals often decreased their inputs or sought to increase their outcomes, while over-
benefited individuals sometimes increased their inputs or felt guilt, consistent with the theory's
predictions regarding distress reduction.

In organizational psychology, numerous field studies and surveys have linked perceptions of pay
equity to job satisfaction, organizational commitment, and turnover intentions. Employees who
perceive their pay to be equitable, relative to their contributions and compared to peers, tend to
report higher job satisfaction and are less likely to leave their jobs. Research on justice perceptions
in organizations often integrates elements of Equity Theory, particularly in examining how
employees react to distributive justice (fairness of outcomes) and procedural justice (fairness of
processes).

Within close relationships, studies on marital satisfaction and friendship stability have also found
support for equity principles. Research by Hatfield and her colleagues, for example, demonstrated
that equitable relationships tend to be more stable and satisfying than inequitable ones, regardless
of whether individuals were over-benefited or under-benefited. However, findings in close
relationships sometimes indicate a stronger impact of under-benefit compared to over-benefit,
suggesting that while both create distress, the experience of being exploited might be more potent
than that of exploiting. Overall, the empirical evidence largely validates the central claim that
perceived fairness plays a significant role in motivating behavior and influencing satisfaction in
social relationships.

7. Criticisms and Limitations

Despite its widespread application and empirical support, Equity Theory has faced several
criticisms and limitations. One major critique revolves around the inherent subjectivity and difficulty
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in accurately measuring inputs and outcomes. What one individual considers a valuable input (e.g.,
emotional labor) another might undervalue, making objective comparison challenging. The
subjective nature of valuing contributions and rewards, coupled with the choice of comparison
referent, introduces variability and makes precise prediction difficult in complex social situations.
Furthermore, the theory struggles to account for situations where individuals might willingly
contribute more than they receive, such as in purely altruistic acts or relationships characterized by
communal sharing rather than strict exchange.

Another limitation concerns its universality. Critics argue that Equity Theory may be culturally
biased, primarily reflecting Western individualistic values where explicit exchange and individual
fairness are highly emphasized. In more collectivistic cultures, where group harmony and relational
interdependence are prioritized, strict equity calculations might be less salient, and individuals
might be more willing to tolerate imbalances for the sake of the group or relationship. This
suggests that the "natural tendency to maintain equity" might not be as universally uniform as the
theory implies, and cultural context plays a significant role in shaping fairness perceptions.

Moreover, the theory's focus on avoiding distress and restoring balance has been criticized for
being overly rational and not fully capturing the emotional complexities of human relationships. It
sometimes struggles to explain why some individuals are more tolerant of inequity than others,
giving rise to the concept of "equity sensitivity." Not all individuals react to inequity with the same
intensity or in the same manner; some may be "benevolents” who are comfortable giving more
than they receive, while others are "entitleds" who expect to receive more. These individual
differences highlight that while the general principle holds, its application varies significantly among
people, suggesting a need for more nuanced theoretical elaborations.

8. Cultural and Individual Differences

The applicability and emphasis of Equity Theory can vary significantly across different cultures and
among individuals. In Western, individualistic cultures, where self-reliance and personal
achievement are highly valued, the explicit calculation of inputs and outcomes and the pursuit of
individual fairness (equity) tend to be more prominent. Individuals in these cultures are often more
attuned to whether they are receiving their "fair share" and are more likely to experience distress
when they perceive an imbalance. This cultural context aligns well with the theory's original
formulation and its strong focus on a balanced exchange.

Conversely, in collectivistic cultures, where group harmony, interdependence, and long-term
relationships are prioritized over immediate individual gains, the strict adherence to equity
principles might be less pronounced. In such contexts, individuals may be more willing to tolerate
temporary imbalances in contributions and rewards, understanding that these will balance out over
time or are necessary for the greater good of the group or family. Relationships might operate
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more on a communal basis, where giving is not immediately contingent on receiving, and
expectations of exact reciprocity are softened by a broader sense of obligation and mutual support.

Individual differences, encapsulated by the concept of equity sensitivity, further refine the theory's

predictions. Equity sensitive individuals are those who react most strongly to both over-benefit and

under-benefit. In contrast, "benevolents" are individuals who are more tolerant of under-benefit,
deriving satisfaction from contributing more than they receive, often in communal relationships or
helping roles. On the other end of the spectrum are "entitleds," who are more tolerant of over-
benefit and expect to receive more than they contribute, feeling little distress from being over-
benefited. These individual orientations demonstrate that while the desire for fairness is a general
human trait, the specific threshold for perceived inequity and the preferred methods of resolution
vary significantly from person to person.

9. Related Theories

Equity Theory exists within a broader landscape of theories addressing social justice and relational
dynamics. It shares conceptual roots and often overlaps with Social Exchange Theory (SET), yet

distinguishes itself by emphasizing fairness rather than mere outcome maximization. While SET
posits that individuals evaluate relationships based on overall costs and benefits, Equity Theory
refines this by stating that the *ratio* of costs to benefits, relative to a comparison other, is the
crucial determinant of satisfaction and motivation. SET provides the fundamental framework of
exchange, but Equity Theory introduces the moral dimension of fairness into that exchange.

Another closely related theoretical domain is Organizational Justice, which encompasses

distributive, procedural, and interactional justice. Equity Theory is most directly linked to distributive
justice, focusing on the fairness of outcomes or resource allocations. However, it implicitly interacts
with procedural justice (fairness of the processes used to make decisions) and interactional justice

(fairness of treatment by authorities), as perceptions of these can influence how inputs and
outcomes are valued and how overall equity is perceived. Unfair procedures or disrespectful
treatment can exacerbate feelings of inequity even if outcomes appear balanced.

Furthermore, Relative Deprivation Theory offers a parallel perspective, explaining that discontent

arises not from absolute lack but from perceiving a discrepancy between what one has and what
one feels entitled to, often based on comparisons with others. Equity Theory can be seen as a
specific instance of relative deprivation within an interpersonal exchange, where under-benefit
represents a form of relative deprivation. While Relative Deprivation Theory often applies to
broader social groups and political movements, Equity Theory zeroes in on the psychological
experience of fairness within direct social interactions, providing a micro-level explanation for how
comparative processes drive individual motivation and relationship satisfaction.
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