
PSYCHOLOGICAL SCALES scales.arabpsychology.com

COUNTERTRANSFERENCE

Authored by

mohammad looti

October 16, 2025

RECOMMENDED CITATION

mohammad looti (2025). COUNTERTRANSFERENCE. PSYCHOLOGICAL SCALES.

Retrieved from https://scales.arabpsychology.com/?p=47415

ARABPSYCHOLOGY.C
OM

https://scales.arabpsychology.com/?p=47415
https://scales.arabpsychology.com/?p=47415
https://scales.arabpsychology.com
https://scales.arabpsychology.com


COUNTERTRANSFERENCE 2

PSYCHOLOGICAL SCALES scales.arabpsychology.com

Countertransference

Primary Disciplinary Field(s): Psychology, Psychodynamic Psychotherapy, Psychoanalysis

1. Core Definition

Countertransference is fundamentally defined as the complex constellation of unconscious

feelings, attitudes, and ideas that a therapy professional develops toward a client during the course

of treatment. Unlike the objective, neutral stance often idealized in therapeutic settings, these

responses are inherently subjective and arise directly in reaction to the client's own transference--

the client's unconscious redirection of feelings from significant relationships onto the therapist.

These counter-responses are rooted deeply in the therapist's own psychological history,

unresolved conflicts, and personal needs, forming a powerful, often subtle, psychological undertow

that influences the dynamics of the therapeutic relationship.

The core mechanism of countertransference involves the activation of the professional's personal

schemas and emotional requirements, which are triggered by the specific behaviors, emotional

intensity, or life narratives presented by the client. These internal states, whether they manifest as

undue sympathy, sudden irritability, boredom, or an inappropriate desire to rescue the client, exist

initially outside the therapist's immediate conscious awareness. If left unexamined, these

unconscious reactions possess the capacity to distort the therapist's perception of the client,

thereby compromising the therapeutic alliance and potentially impeding treatment progress by

shifting the focus onto the therapist's needs rather than the client's.

While countertransference originates as an unconscious internal process, it frequently translates

into observable and conscious reactions in response to client behavior. For example, a therapist

might experience a sudden urge to offer inappropriate advice, become overly critical, or find

themselves unexpectedly looking forward to or dreading sessions with a particular client. It is the

skilled professional's responsibility to recognize when these subjective feelings are engaged,

analyze their source (whether they are indicative of the client's projections or the therapist's

internal issues), and manage them effectively to ensure the maintenance of professional

boundaries and the integrity of the therapeutic frame.

2. Etymology and Historical Development

The terminology of countertransference was initially implemented and formalized within the

domain of psychoanalysis by Sigmund Freud and his immediate successors in the early twentieth

century. Freud first touched upon the concept, describing it largely as an unwanted interference--a

defensive reaction on the part of the analyst to the powerful influence of the client's transference.

In its initial conceptualization, it was viewed primarily as an obstacle, a manifestation of the

analyst's unresolved complexes that inhibited the ability to maintain the necessary objectivity and
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neutrality required for effective interpretation and analysis.

In the traditional Freudian framework, the analyst was expected to function as a "blank screen"

onto which the client could project their feelings without eliciting a reciprocal personal response.

Therefore, the emergence of countertransference was often seen as an indication of technical

failure or insufficient self-analysis on the part of the professional. This classical perspective held

that countertransference was an inhibition to the analyst's comprehension of the client, as the

analyst's personal needs and biases contaminated the pure observation of the client's

psychological processes, thereby clouding the analytical field and obstructing the therapeutic goal.

However, the understanding of countertransference underwent significant conceptual evolution

throughout the mid-to-late twentieth century, particularly influenced by figures in the British object

relations school (e.g., Melanie Klein, Paula Heimann) and later, relational psychoanalysis. These

contemporary schools shifted the paradigm from viewing countertransference solely as a disruptive

inhibitor to seeing it as a vital diagnostic tool. It has since become a standard component of the

lexicon not only in various forms of psychodynamic psychotherapy but also increasingly in other

general therapy modalities, recognizing that the emotional influence exerted by a client on their

therapist offers invaluable data about the client's relational patterns outside the consulting room.

3. Key Characteristics

Countertransference is defined by several distinguishing characteristics that differentiate it from

general emotional reactions or personal biases. Its power in the clinical setting stems from its

connection to the client's own unconscious processes, making it a reciprocal phenomenon linked

to the client's transference.

Unaware or Unconscious Basis: The initial trigger and resulting emotional response are usually

unconscious, arising from the therapist's own psychological requirements or unresolved past

experiences. The therapist may feel the emotion (e.g., anxiety or attraction) but not immediately

recognize its origin or its connection to their personal history.

Reaction to Transference: Countertransference is not a generalized disposition but a specific

reaction prompted by the client's expression of transference. It is the therapist's emotional

response to being cast into a particular role--such as a critical parent, a neglectful partner, or a

dependent child--by the client's projections.

Rooted in Personal History: The emotional content of the countertransference--the specific ideas

and emotions generated--is based upon the professional's own psychological requirements. This

means that two different therapists will likely experience two distinct countertransference reactions

to the same client, reflecting their unique histories.
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Potential for Manifestation: Though born in the unconscious, these reactions can be shown or

displayed via conscious behavioral reactions to the client's behavior, sometimes subtly altering

tone, phrasing, or clinical focus, or in extreme cases, breaching ethical boundaries.

4. Significance and Dual Impact

The significance of countertransference in the therapeutic setting is defined by its powerful dual

nature: it simultaneously represents a major potential pitfall to objectivity and a unique opportunity

for deep insight. The negative impact arises when the therapist remains unaware of their own

emotional responses. In such cases, the countertransference can significantly impede the

therapeutic work, leading to emotional withdrawal, unnecessary confrontation, over-involvement, or

a failure to interpret crucial material because it touches upon the therapist's own sensitive areas. If

the therapist is not cautious of their own behaviors, the work made in the therapist-client

relationship can be severely damaged, leading to premature termination or stagnation.

However, the contemporary view recognizes that this influence can be harnessed as a valuable

diagnostic tool. The feelings and attitudes experienced by the therapist--when properly monitored

and analyzed--can serve as a crucial knowledge provider with regard to the client's influence on

others in their external life. For example, if a therapist finds themselves constantly feeling

inadequate, bored, or defensive when interacting with a client, this provides powerful, immediate

information about how the client typically evokes similar feelings in their family, friends, or

colleagues. The therapist becomes a temporary emotional barometer for the client's interpersonal

world.

The key distinction lies between unconscious countertransference, which is detrimental

because it leads to boundary violations and distorted treatment, and managed

countertransference, where the professional utilizes their subjective experience reflectively. The

capacity to feel the client's projection, step back, and analyze the feeling's origin is paramount.

This reflective use of self allows the therapist to gain an immediate, visceral understanding of the

client's underlying relational dynamics that might otherwise remain opaque through purely

cognitive means.

5. Debates and Criticisms

Historically, the primary criticism of countertransference, particularly within classical

psychoanalytic circles, centered on the idea that its very existence represented a failure of the

analyst to maintain the idealized standard of neutrality. This critique argued that any deviation from

the blank screen approach introduced confounding variables that made accurate analysis

impossible, essentially turning the client's session into the therapist's analysis. This perspective

often led to rigorous self-scrutiny among analysts, sometimes promoting a clinical distance that
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inadvertently masked genuine, useful emotional responses.

The modern debate, which arose in response to the classical view, centers less on whether

countertransference exists and more on how it should be categorized and utilized. Critics of the

purely relational approach warn against the dangers of over-identifying with the client's projections-

-a process often referred to as "enactment." An enactment occurs when the therapist

unconsciously acts out the role the client projects onto them (e.g., the client acts helpless, the

therapist acts authoritarian), resulting in a mutual, but potentially damaging, repetition of the client's

historical relational trauma. Managing these enactments requires rigorous supervision and self-

analysis to ensure the therapist's actions serve the client's therapeutic goals and not the

satisfaction of the therapist's own psychological needs.

A further debate surrounds the scope of the term. While traditionally tied to the depth and intensity

of psychoanalytic treatment, the term is now used broadly across various psychological disciplines.

Some argue that this widespread application dilutes the concept, confusing simple empathy or

professional burnout with the deep, historically rooted emotional responses that characterize true

countertransference. Regardless of the definitional breadth, the necessity for the therapist to

remain self-aware and utilize their emotional state reflectively is universally accepted as a hallmark

of ethical and effective practice.

6. Further Reading

Countertransference (Wikipedia)

American Psychological Association: The Therapist's Use of Self

GoodTherapy: Understanding Countertransference
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